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❖ Despite the growing need, hearing aid adoption remains low due to high

costs, limited insurance coverage, and lack of resources like transportation

and guidance from healthcare providers (1,2)

❖ These barriers exist even in countries with insurance coverage for the

majority of individuals (2)

❖ Emerging alternate service delivery models hold promise in addressing

these disparities, but they are still under-researched and face their own set

of challenges (3)

❖ This study is an initial approach to explore the barriers and opportunities in

this alternate modes of hearing service delivery.
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❖ This study highlights key barriers and opportunities in alternate modes of

hearing service delivery, providing a foundation for future research.

❖ By understanding these barriers and leveraging opportunities like

professional integration and patient education innovative solutions can be

developed by taking a crucial step towards making hearing services more

accessible and effective globally.

❖ Future directions: Stakeholder perspectives, developing hybrid models to

involve other professionals and provide holistic rehabilitation.
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We conducted a comprehensive scoping review of published literature adhering to the

PRISMA-ScR guidelines. The steps are illustrated below:

Database 

searching 

(PubMed, CINAHL, 

Scopus, WoS, and 

grey literature)

Eligibility criteria: peer-

reviewed studies or reports 

reporting workflow of 

alternate modes of hearing 

delivery from last decade

Selection: Initially 5896 

articles

After title & abstract 

screening (2 reviewers): 40 

Full-text: 1 reviewer  

Total included 

studies (8 peer-

reviewed, 6 

reports)
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CONCLUSION

Examples of 
Alternate modes

Tele-

health

Community 
delivered 

healthcare
Pharmacies

Adult day 
clinics/ 
Retail 
clinics

Lack of 
professional 

support
Safety 

Lack of 
awareness & 

understanding 
of technology 

Trust 

Integration into existing

clinical practice (Join with local

Hearing Health Professionals to

help in identifying “red flag

conditions”)

Interprofessional practice

(Train other healthcare

professionals)

Integration into existing

clinical practice (HHP educates

& support patients who opt this

model)

Interprofessional practice

(Training for other healthcare

professionals)

Patient Education (Patient

education workshop)

Integration into clinical practice

(HHP recommendation)

Interprofessional practice

(Local healthcare professionals

help)

Integration into existing 

clinical practice (Engaging 

HHPs helps address safety 

concerns)

Interprofessional practice 

(Educate patients on safe usage)

Barriers

Take part in my study!!
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