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In the World Report on Hearing, launched by the World Health Organization on the 3rd of March 
2021, the use of Person-Centred Care is highly recommended. 

In this poster, we discuss, the history of person-centred health care and hearing care. 

• When was PCC first introduced and where are we now? The oldest publication we found was Rogers 
in 1946.
• Does PCC lead to better health outcomes?  We found careful positive conclusions, such as improved 
overall health outcomes, clinical effectiveness, healthcare utilisation, treatment adherence, and self-
management or self-efficacy.
• Is PCC the best approach for all patients? Stewart (2001) states: “patient centred, means that you also 
individualise and take the patients preference for information and for shared decision making into 
account.”
• When was PCHC first introduced? The oldest publication we found was Stephens and Hétu in 1991.
• Is PCHC implemented widely? We still have a long way to go, so far, the implementation is limited, but 
we see a slow improvement.
• How do we see the future of PCHC? PCHC needs to be an essential part of audiology education and 
practice, but more quality research and systematic reviews need to be conducted. 
• What is the users' point of view? Lidia Best, the president of EFHOH shares her vision on this topic: 
“PCC in ear and hearing care, has the real potential to change lives in many ways, it is a win for the 
patients but also the professionals, thanks to improved satisfaction and overall results. Let’s make it 
happen!”
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We did a search to find the most relevant publications on Person-Centred Care (PCC) and Person-
Centred Hearing Care (PCHC). For both topics we evaluated the evidence for the following questions:
• When was PCC first introduced and where are we now?
• Does PCC lead to better health outcomes?
• Is PCC the best approach for all patients?
• When was PCHC first introduced?
• Is PCHC implemented widely?
• How do we see the future of PCHC?
• What is the users' point of view?
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PCHC needs to be an essential part of Audiology education and practice, but more quality research 
and systematic reviews need to be conducted. Compared to PCC, we need to step up, in order to
achieve better hearing health outcomes, clinical effectiveness, hearing care utilization, treatment 
adherence, and self-management or self-efficacy.
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