
Evaluation of an Intervention to Improve the Provision of Mental Wellbeing Support within the Audiology Setting: the AIMER

This study describes the development and evaluation of an 
intervention to increase the frequency with which hearing care 
professionals (i) ask about, (ii) provide general information 
about, and (iii) provide personalized information and support for 
the mental wellbeing impacts of hearing loss within routine 
audiology. services.
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The Intervention1

We followed the Behaviour Change Wheel, an eight-step 
systematic process, to develop a multifaceted intervention: 
Ask, Inform, Manage, Encourage, Refer (AIMER). 

The Implementation2

Evaluated as part of an implementation study within the clinical 
context, involving 47 hearing care professionals. Informed by 
the RE-AIM implementation framework, exploring Reach, 
Effectiveness, Adoption, Implementation, and Maintenance.

Outcomes were measured using self-report survey, clinical 
diaries, audits of the clinical case file notes and audits of 
referrals made.

• Education and training videos and workshops

• Persuasive videos recorded by clients highlighting the need for mental wellbeing support

• Persuasive videos recorded by local GPs and psychologists to promote multidisciplinary care

• Flash cards to improve language skills for discussing mental wellbeing

1. Education, training, 
enablement, and persuasion

• Clinical resources to promote discussion and information provision (e.g., discussion tools, shared decision-
making tools, factsheets, report templates) 

• Modifying the customer management system to include mental wellbeing questions and client goals

• Setting up an automatic printing function to streamline personalization of information sheet provision 

2. In-house environmental 
restructuring

• Senior and well-respected clinicians were engaged to record themselves describing which of the new clinical 
resources were their favorite to use and why, including a demonstration of how they use the resource within 
their routine workflow

• Videos were sent to staff periodically over the six months following the roll out of Arms 1 and 2

3. Modelling

The AIMER program effectively increased the frequency of hearing care professionals’ asking about and providing information on mental wellbeing in 

routine audiological services, though there remains room for improvement in its implementation. This study is the first to use the Behaviour Change 

Wheel to develop an intervention targeting mental wellbeing support behaviours in audiologists. It confirms the usability and usefulness of the 

approach in a complex area of clinical care. 

The Intervention: AIMER1

The AIMER intervention is a three-arm program (Figure 1) incorporating a variety of intervention functions and behaviour change techniques, 

including instruction and demonstration, information about the approval of others, adding objects to the environment, use of prompts/cues, and 

endorsement from credible sources. 

The inclusion of a pilot study in the development process facilitated further refinement of the intervention prior to a larger trial.

Implementation and Evaluation2

The Implementation strategy included: (i) an in-person workshop; (ii) self-directed learning videos; (iii) mentoring; and (iv) a train-the-trainer 

approach. Evaluation of the AIMER intervention demonstrated significant increases in audiologists’ behaviours relating to each of the three aims 

of the study. 

Figure 1. Components of the AIMER intervention
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