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A review of survey studies among clinicians and service users.
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Abstract Résultats
Artificial intelligence (Al) is showing great promise in healthcare, but its acceptance is crucial to its In attitudes and views on Al in healthcare, an overall relatively positive perception was noted. The
application. This rapid systematic review explored survey studies for the levels, barriers, and views of clinicians tended to be linked with higher levels of acceptance (65% - 85%) than the
facilitators of acceptance of Al in healthcare, comparing the views of clinicians and service users. views of service users (29% - 78%).
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Objectifs Conclusion
Investigate the perceptions of service users and clinicians on the adoption of advanced Al Levels of acceptance of Al were higher among clinicians than among service users, and on aspects
techniques as clinical diagnostic support tools in healthcare settings: of Al use that were distant, abstract, or general, compared to specific use cases or practical
® Conduct systematic searches and screening to find relevant data. applications in participants' own lives. Most of the participants had a positive view on Al in healthcare.
®* Extract and compare levels of acceptance of Al across studies, grouping aspects of However, due to quality issues in study designs, these estimates may be artificially inflated. Most
acceptance by key themes, and analyse facilitators and barriers thematically. common barriers for all participants were technological and ethical concerns. Careful planning and
® Compare the two groups regarding all aspects and explore indications of potential provision of trustworthy, unbiased information on both technological and ethical aspects of Al in
confounding factors. healthcare is recommended, informed by the needs and perceptions of clinicians and service users.
Méethodes et Matériels Réferences
A systematic review following the Cochrane and PRISMA guidelines, registered in OSF Grais EM, Wang XY, Wang J, Zhao F, Jiang W, Cai YX, Zhang LF, QR to online
(DOI:10.17605/0OSF.I0/64XWT). Lin QW, Yang HD. 2021, Analysing wideband absorbance survey on
®* Inclusion: Survey studies up to April 2024, involving appraisable survey instruments for immittance in normal and ears with otitis media with effusion using acceptability of Al
evaluating service users’ and / or clinicians’ opinions regarding the acceptability of Al machine learning. Scientific Reports, 11:10643. In healthcare and
applications in healthcare settings. Qualifying studies in final review: N=12. https://doi.org/10.1038/s41598-021-89588-4 iIn OME diagnosis
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